TEACHING SOFT SKILLS

FROM CLASS TO BLENDED & ONLINE

Teaching soft skills became more and more critical in the
curriculum of Business Schools students. Soft skills are a
mixture of things, including social skills, character traits and
employment qualities. Business schools have been noticing
the high demand for soft skills from company and students.
In IPAG Business School, we build a specific soft skills
curriculum for our student from year 1 to year 5.

With the epidemic of COVID-19, we had to face two
challenges : (1) to teach these soft skills at a distance and
change, (2) to design a teaching methodology of these soft
skills for the launch of our 100% online campus to a public of
people being in the process of reskilling and upskilling.

In this poster, we will focus on the 2nd challenge and present
the specific methodology we have designed to teach these
soft skills.
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RESULTS & TIPS

Results

e A support offer equivalent to face-to-face

o A feeling of belonging to a class

o Immediate application

o Work-study students who are renewed and praised
by partner companies

Tips

e Ask yourself about the added value of face-to-face
training

o Keep synchronous time for training activities

o Define asynchronous times for reversed pedagogy

e Adopt an agile method and an adaptive course for
the learner
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